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Shedule of public Instructor-led trainings

A+ Location Date Instructor

In this course, students will acquire the essential skills and information you will need to install, upgrade, repair, configure, troubleshoot, 
optimize, and perform preventative maintenance of basic personal computer hardware and operating systems. The course will prepare 
students for CompTIA A+ (2009 objectives) certification.

CompTIA A+ Certification: Essentials (2009 Objectives), 5 day

Stefan, Georgiev05.04 - 09.04Sofia05.4.2010 г.

Business skills Location Date Instructor

This course is designed for executives, department?? managers, heads of programs and projects directors, quality managers, 
consultants, management consultants, business process owners and all others in a organization that is interested in ways to increase 
efficiency and improve performance.

BPM Business Process Management, 2 day

Ivaylo, Velichkov15.04 - 16.04Sofia15.4.2010 г.

In this course, students will learn how to develop and deliver effective and persuasive presentations.

Effective Presentations, 2 day

Boriana, Petrova27.05 - 28.05Sofia27.5.2010 г.

This course provides an overview of the basics of selling with an emphasis on the different stages of the sales cycle.

Practical Sales Skills Training, 2 day

Svetlin, Iordanov13.03 - 14.03Sofia13.3.2010 г.
Svetlin, Iordanov08.04 - 09.04Sofia08.4.2010 г.

Upon successful completion of this course, students will be able to: - prepare to negotiate in a business environment. - initiate 
negotiations and follow through on their results. - negotiate with your partner. - follow through on a completed business negotiation. - 
negotiate in unique business circumstances.

Sales: Managing & Leading Sales Teams, 2 day

Ian, Smith25.03 - 26.03Sofia25.3.2010 г.

Cisco IRONPORT Location Date Instructor

This course provides a thorough foundation on how to successfully install, configure, and administrate IronPort email security 
appliances. . Attendees will also learn about Internet email concepts and standards, and will receive an overview of other product 
features that can be used for more customized configurations.

IronPort: Securing Your Email with Cisco IronPort C-Series, Part I, 2 days, 2 day

Deniz, Kaya07.04 - 08.04Sofia07.4.2010 г.
Deniz, Kaya14.04 - 15.04Sofia14.4.2010 г.
Deniz, Kaya23.06 - 24.06Sofia23.6.2010 г.
Deniz, Kaya15.09 - 16.09Sofia15.9.2010 г.
Deniz, Kaya20.10 - 21.10Sofia20.10.2010 г.

This one-day training course provides advanced information for successful configuration and operation of an IronPort email security 
appliance. By exploring in depth specific product features, mail administrators will receive in-depth training to meet specific needs.

IronPort: Securing Your Email with Cisco IronPort C-Series, Part II, Advanced, 1 day, 1 day

Deniz, Kaya09.04 - 09.04Sofia09.4.2010 г.
Deniz, Kaya16.04 - 16.04Sofia16.4.2010 г.
Deniz, Kaya25.06 - 25.06Sofia25.6.2010 г.
Deniz, Kaya17.09 - 17.09Sofia17.9.2010 г.
Deniz, Kaya22.10 - 22.10Sofia22.10.2010 г.

22 Февруари 2010 г.
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This comprehensive, two-day training course covers how to install, configure, operate and maintain the Cisco Ironport S-Series Web 
security appliance. The course consists of hands-on labs, demos and presentations to help students learn technical aspects of the S-
Series Web Security Appliances.

Ironport: Securing Your Web With Cisco IronPort S-Series, 2 day

Deniz, Kaya05.04 - 06.04Sofia05.4.2010 г.
Deniz, Kaya12.04 - 13.04Sofia12.4.2010 г.
Deniz, Kaya21.06 - 22.06Sofia21.6.2010 г.
Deniz, Kaya13.09 - 14.09Sofia13.9.2010 г.
Deniz, Kaya18.10 - 19.10Sofia18.10.2010 г.

Design & Media Location Date Instructor

In this course, students use various tools and features of Photoshop CS4. They explore the interface, customize it, and use tools for 
selecting parts of images. They learn to use layers and to apply layer effects and filters for creating special effects.

Photoshop CS4, level 1, 5 day

Boriana, Petrova29.03 - 02.04Sofia29.3.2010 г.

IBM Location Date Instructor

GPFS System Administration, 3 day

23.03 - 25.03Sofia23.3.2010 г.

TM501: IBM Tivoli Storage Manager  v5.5 Implementation and Administration, 4 day

29.03 - 02.04Sofia29.3.2010 г.
29.03 - 02.04Sofia29.3.2010 г.

This course is the first of two 5-day instructor-led courses for implementing and administering IBM Tivoli Storage Manager (TSM). In 
hands-on practice, you work with a data management strategy to perform the following tasks: - Install the TSM 5.5 server, TSM backup-
archive client, and the Integrated Solution Console Administration Center. - Create and configure hierarchies of storage pools. - Define 
policies to manage the flow of data from disk to disk or tape media. - Back up and restore client data. - Archive and retrieve long-term 
and offsite data. - Automatically back up and restore the TSM databases and storage pools from off-site data storage pools.

TM502BG IBM Tivoli Storage Manager 5.5 Implementation and Administration, 5 day

19.04 - 23.04Sofia19.4.2010 г.

ITIL Location Date Instructor

This course, based on the ITIL best practice service lifecycle approach, provides a practical understanding of the key concepts, 
principles, processes and functions that enables successful IT Service Management (ITSM) provision.

ITIL v3  Foundation, 3 day

Marcus, Inglez19.04 - 21.04Sofia19.4.2010 г.
Marcus, Inglez28.06 - 30.06Sofia28.6.2010 г.

This 3 day program leads to a Certificate in ITIL V3 Service Lifecycle Management - Service Strategy. This program is for IT 
professionals working within, or about to enter, an IT environment requiring a detailed understanding of the processes, functions and 
activities associated with the Service Strategy domain of the ITIL® Service Lifecycle. Upon successful completion of the education and 
examination, students can expect to gain competencies in the IT Service Strategy areas.

ITIL v3 Service Strategy, 4 day

Marcus, Inglez22.04 - 23.04Sofia22.4.2010 г.
Marcus, Inglez01.07 - 02.07Sofia01.7.2010 г.

Network+ Location Date Instructor

In this course students will identify and describe all the major networking technologies, systems, and skill in use in modern PC-based 
computer networks, and learn information to prepare for the CompTIA Network+ (2009 Objectives) cert exam (N10-004).

CompTIA Network+ (2009 Objectives), 5 day

01.03 - 05.03Sofia01.3.2010 г.

Oracle Location Date Instructor

In this course, students will perform key administrative tasks in Oracle Database 10g, such as creating and controlling databases, 
administering users, implementing security features, monitoring performance, and performing backup and recovery.

Oracle Database 10g: Administration I, 5 days, 5 day

Iassen, Houbenov26.04 - 30.04Sofia26.4.2010 г.

In this course, students will develop an advanced understanding of complex Oracle database concepts, maintenance and recovery 
routines, and database management. Students will learn how to control and manage an Oracle installation

Oracle Database 10g: Administration II,  5 days, 5 day

Iassen, Houbenov12.04 - 16.04Sofia12.4.2010 г.

22 Февруари 2010 г.
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In this class, students will learn how to create, retrieve, and manipulate objects in Oracle10g Structured Query Language (SQL). 
Students will also be introduced to Oracle 10g database features and tools. The Oracle 10g release has greatly enhanced the features 
and functionality of PL/SQL. Students will learn the fundamentals of the PL/SQL programming language. Students will write stored 
procedures, functions, packages, and triggers, and implement complex business rules in Oracle. Students will learn programming, 
management, and security issues of working with PL/SQL program units. Programming topics will include the built-in packages that 
come with Oracle, the creation of triggers, and stored procedure features.

Oracle Database 10g: Introduction to SQL programming - complete, 5 day

Stefan, Georgiev10.05 - 14.05Sofia10.5.2010 г.

OTHER Location Date Instructor

In this course students learn to write programs to interact with web servers by retrieving or uploading data. This course will introduce 
students to programming in Perl and then to using Perl in web development.

PERL/CGI Introduction (Second Edition), 2 day

Petar, Penchev27.02 - 06.03Sofia27.2.2010 г.

Project Management Location Date Instructor

In this course, students create a project plan containing tasks, organize these tasks in a work breakdown structure containing task 
relationships, create and assign resources, and finalize the project to implement the project plan.

Project 2007 - Level 1, 1 day

Boriana, Petrova19.03 - 19.03Sofia19.3.2010 г.

In this course, students exchange project plan data with other applications, update project plans, create visual reports, and reuse project 
plan information.

Project 2007 - Level 2, 1 day

Boriana, Petrova26.03 - 26.03Sofia26.3.2010 г.

In this course, students will apply the generally recognized practices of project management acknowledged by the Project Management 
Institute (PMI®) to successfully manage projects.

Project Management Professional (PMP) Certification, 40 hours, 35 PDUs, 5 day

Hristo, Zehirev29.03 - 02.04Sofia29.3.2010 г.

Security Location Date Instructor

This course addresses the essential elements of the 10 domains that comprise a Common Body of Knowledge. It offers a job-related 
approach to the security process, and provides basic skills required to prepare for CISSP certification.

CISSP: Certified Information Systems Security Professional, 5 day

01.03 - 05.03Sofia01.3.2010 г.

The course provides attendees with the unique opportunity to perform all stages of an actual penetration test within a controlled 
classroom environment. Hands-on laboratories have been researched and developed by leading security professionals from around the 
world and are continuously updated.

CPTE Certified Penetration Testing Expert™, 5 day

Deniz, Kaya15.03 - 19.03Sofia15.3.2010 г.
Fong, Fook17.05 - 21.05Sofia17.5.2010 г.

Pen Testing Consultation, 5 day

Fong, Fook22.02 - 26.02Sofia22.2.2010 г.

Seminars Location Date Instructor

Seminar-"Forensic Analysis: Damage Control, Data Retrieval and Incident Management", 1 day

Miguel, Azevedo17.03 - 17.03Sofia17.3.2010 г.

Seminar-"Hacking Cisco networks and countermeasures", 1 day

Deniz, Kaya24.03 - 24.03Sofia24.3.2010 г.

Seminar-"Implementation of corporate information security system", 1 day

Boris, Goncharov10.03 - 10.03Sofia10.3.2010 г.

Seminar-"Sniffing SSL traffics", 1 day

Fong, Fook24.02 - 24.02Sofia24.2.2010 г.

UNIX - LINUX Location Date Instructor

CompTIA Linux+ Certification (2009 Objectives)-Custom, 2 day

01.03 - 02.03Sofia01.3.2010 г.

22 Февруари 2010 г.
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In this course, students with basic knowledge of computer hardware and system administration will focus on Linux system 
administration and prepare to take the LPI 102 exam. Students will install, configure, and manage Linux systems

Linux Professional Institute Certification (LPIC) 102, 5 day

Yovko, Yovkov01.03 - 05.03Sofia01.3.2010 г.

Cisco CCNP Location Date Instructor

BSCI instructs network administrators of medium-to-large network sites on the use of advanced IP addressing and routing in 
implementing scalability for Cisco routers connected to LANs and WANs. The goal is to train network administrators to grow a 
dramatically increased number of routers/sites using these techniques instead of redesigning the network when additional sites or wiring 
configurations are added.

BSCI Building Scalable Cisco® Internetworks, 5 day

22.03 - 26.03Sofia22.3.2010 г.

In this course, student will learn to secure and expand the reach of their enterprise network to teleworkers and remote sites. Focus is on 
securing remote access and VPN client configuration.

ISCW Implementing Secure Converged Wide Area Networks, 5 day

21.06 - 25.06Sofia21.6.2010 г.

In this course, students receive training for skills in optimizing and providing effective QOS techniques in converged networks operating 
voice, wireless and security applications. 

ONT Optimizing Converged Cisco Networks, 5 day

Deniz, Kaya31.05 - 04.06Sofia31.5.2010 г.

Cisco CCSP Location Date Instructor

This course teaches the knowledge and skills needed to configure, maintain, and operate Cisco ASA 5500 Series Adaptive Security 
Appliances at an advanced level.

Cisco Securing Networks with ASA Advanced (SNAA), 5 day

Deniz, Kaya24.05 - 28.05Sofia24.5.2010 г.

In this course, students learn how Cisco IPS protects network devices from attacks, they will install the IPS sensor appliance in the 
network and initialize it. They will use IDM to configure basic sensor settings and to configure built-in signatures

Implementing Cisco Intrusion Prevention System (IPS) v6.0, 4 day

Deniz, Kaya29.03 - 02.04Sofia29.3.2010 г.

Cisco CCVP Location Date Instructor

This course is designed to provide learners with the necessary knowledge and skills to enable video calls and to secure, monitor, and 
manage a Cisco Unified Communications solution based on Cisco Unified CallManager, the call-routing and signaling component of the 
Cisco Unified Communications solution.

CIPT2 Implementing Cisco Unified Communications Manager Part 2 v6.0, 5 day

Stoitsev, Stoyan15.03 - 19.03Sofia15.3.2010 г.

Cisco Voice over IP (CVOICE) provides an understanding of converged voice and data networks and also the challenges faced by the 
various network technologies. The course also provides network administrators and network engineers with the knowledge and skills 
required to integrate gateways and gatekeepers into an enterprise VoIP network.

CVOICE Cisco® Voice over IP, 5 day

Deniz, Kaya22.03 - 26.03Sofia22.3.2010 г.

Messaging Location Date Instructor

This course teaches messaging specialists to recover Exchange mailboxes and servers in a variety of disaster scenarios. Students will 
learn how to perform full and dial-tone recoveries of a mailbox server, as well as repair a mailbox database. They will also learn how to 
perform a full recovery of Client Access servers, Hub Transport servers, Unified Messaging servers, and Edge Transport servers.

5050 Recovering Messaging Servers and Databases Using Microsoft Exchange Server 2007, 1 day

31.05 - 31.05Sofia31.5.2010 г.

This workshop teaches messaging specialists to monitor and troubleshoot an Exchange Server 2007 messaging system. Students will 
learn how to correlate client and server issues and resolve those issues. They will also learn how to monitor systems and create reports 
from the monitoring data.

5051 Monitoring and Troubleshooting Microsoft Exchange Server 2007, 2 day

14.06 - 15.06Sofia14.6.2010 г.

Microsoft Exchange Server 2010 (beta) Ignite, 3 day

Lyubomir, Stefanov22.03 - 24.03Sofia22.3.2010 г.

22 Февруари 2010 г.

Page 4 of 6
www.newhorizons.bg
Phone: +359 2 421 00 40



Software development, .NET 1.x Location Date Instructor

The goal of this course is to help application developers understand the Microsoft® .NET Framework. The course provides a series of 
labs, which introduce and explain .NET Framework features that are used to code, debug, tune, and deploy applications.

2349B Programming with the Microsoft.NET Framework (Visual C Sharp.NET), 5 day

29.03 - 02.04Sofia29.3.2010 г.

SQL Server Location Date Instructor

This 3-day instructor led course provides students with the technical skills required to write basic Transact-SQL queries for Microsoft 
SQL Server 2008.

2778 Writing Queries Using Microsoft SQL Server 2008 Transact-SQL, 3 day

Stefan, Georgiev08.03 - 10.03Sofia08.3.2010 г.

This five-day instructor-led course provides students with the knowledge and skills to implement a Microsoft SQL Server 2008 database. 
The course focuses on teaching individuals how to use SQL Server 2008 product features and tools related to implementing a database.

6232 Implementing a Microsoft SQL Server 2008 Database, 5 day

Vladimir, Dimitrov03.05 - 07.05Sofia03.5.2010 г.

Windows 7 Location Date Instructor

This three-day instructor-led course is intended for IT professionals who are interested in expanding their knowledge base and technical 
skills about Windows 7 Client. In this course, students learn how to install, upgrade, and migrate to Windows 7 client

6292 Installing and Configuring Windows 7 (Client Beta), 3 day

Darin, Yonchev29.03 - 02.04Sofia29.3.2010 г.

Windows Server® 2008 Location Date Instructor

This three-day instructor-led course introduces Windows Server 2008 clustering and provides students with the knowledge and skills to 
implement, maintain, and troubleshoot clusters.

6423 Implementing and Managing Windows Server 2008 Clustering, 3 day

31.05 - 04.06Sofia31.5.2010 г.

(Preliminary Outline) This course provides the knowledge and skills to configure Active Directory Domain Services in a distributed 
environment, implement Group Policies, perform backup and restore, monitor and troubleshoot Active Directory related issues.

6425 Configuring and Troubleshooting Windows Server 2008 Active Directory Domain Services, 5 day

Darin, Yonchev15.03 - 19.03Sofia15.3.2010 г.

This course is intended for Windows Server 2008 Technology Specialists, in Network Infrastructure and Active Directory, who are 
interested in learning professional level Server Administrator skills to plan, manage, and maintain Windows Server 2008 servers.

6430 Managing and Maintaining Windows Server 2008 Servers, 5 day

Darin, Yonchev15.03 - 19.03Sofia15.3.2010 г.

Windows Servers and Infrastructure Location Date Instructor

 

6410 First Look: Getting Started with Server Virtualization in Windows Server® 2008 (Beta 3), 1 day

Darin, Yonchev01.03 - 01.03Sofia01.3.2010 г.

Databases Location Date Instructor

In this course, students will learn remote database management, how to exchange data with XML and other type applications, and how 
to automate your business processes by using VBA code.

Access 2003 - Level 3, 1 day

Stefan, Georgiev25.02 - 26.02Sofia25.2.2010 г.

In the course, students create and modify new databases and their various objects. They learn how to maintain data consistency and 
integrity; improve queries, forms, and reports; and also integrate Access™ 2007 with other applications.

Access 2007 - Level 1, 2 day

Stefan, Georgiev18.03 - 19.03Sofia18.3.2010 г.

In this course, students will create complex Access databases by structuring existing data, writing advanced queries, working with 
macros, making effective use of forms and reports, and also by performing database maintenance. (Second Edition)

Access 2007 - Level 2, 2 day

Stefan, Georgiev29.03 - 30.03Sofia29.3.2010 г.

22 Февруари 2010 г.

Page 5 of 6
www.newhorizons.bg
Phone: +359 2 421 00 40



Presentations Location Date Instructor

In this course, students will enhance presentations with features that will transform basic presentations into those with a powerful means 
of communication.

PowerPoint 2003 - Level 2, 1 day

Boriana, Petrova18.02 - 19.02Sofia18.2.2010 г.
Liliya, Nikolova29.03 - 30.03Sofia29.3.2010 г.

Spreadsheets Location Date Instructor

In this course, you will use Microsoft Office Excel 2003 to streamline and enhance your spreadsheets with templates, charts, graphics, 
and formulas.

Excel 2003 - Level 2, 2 days, 2 day

15.03 - 16.03Sofia15.3.2010 г.

In this course, students will learn how to automate common tasks, apply advanced analysis techniques to more complex data sets, 
collaborate on worksheets with others, and share Excel data with other applications.

Excel 2003 - Level 3, 2 days, 2 day

Liliya, Nikolova18.03 - 19.03Sofia18.3.2010 г.
Liliya, Nikolova05.04 - 06.04Sofia05.4.2010 г.

In this course, students use Excel® 2007 to streamline and enhance spreadsheets with templates, charts, graphics, and formulas. They 
will apply visual elements and advanced formulas to a worksheet to display data in various formats. (Second Edition)

Excel 2007 - Level 2, 2 days, 2 day

Boriana, Petrova22.02 - 23.02Sofia22.2.2010 г.
Liliya, Nikolova24.02 - 25.02Sofia24.2.2010 г.
Boriana, Petrova04.03 - 05.03Sofia04.3.2010 г.

In this course, students will learn how to automate common tasks, apply advanced analysis techniques to more complex data sets, 
collaborate on worksheets with others, and share Excel data with other applications. (Second Edition)

Excel 2007 - Level 3, 2 days, 2 day

Boriana, Petrova08.03 - 09.03Sofia08.3.2010 г.

This course is designed for proficient Excel users who wish to learn how to automate standard features and to develop programs in VBA.

Microsoft Office Excel  2007 - VBA, 2 day

Stefan, Georgiev01.03 - 02.03Sofia01.3.2010 г.

22 Февруари 2010 г.
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